County of San Bernardino

Department of Behavioral Health
Present;

Upon completion of this training session,
attendees should be able to:
Respond effectively to the

warning signs that someone

is beginning to lose control
C C

[.earn how to avoid and take
control of an out-of-control
situation

Feel calm and confident;

instead of fearful and

confused

Learn how to prom()te Sﬂf@ty

and dignity; always

. Date: September 15, 2015

. Location: DBH Training
 Institute

11950 S. Sunwest Ln, Ste 200
:San Bernardino, CA. 92415

Time: 8am-3pm

. Registration begins at : 7:30am
. Class begins promptly and

“doors are closed from 8am-3pm

To enroll:

Log onto the Essential Learning website at:

http://training.reliaslearning.com/dbh. For
questions, contact DBH Training Unit by

Callihg:

- methods please call (800)722-9866 B

800-722-9866 or Sehdlﬁg ema[l to: .. t=\- For alternative communicative
| C\ |




